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In Unmanageable Care, anthropologist Jessica M. Mulligan goes to work at an HMO and records what it's
really like to manage care. Set at a health insurance company dubbed Acme, this book chronicles how the
privatization of the health care system in Puerto Rico transformed the experience of accessing and providing
care on the island. Through interviews and participant observation, the book explores the everyday contexts
in which market reforms were enacted. It follows privatization into the compliance department of a managed
care organization, through the visits of federal auditors to a health plan, and into the homes of health plan
members who recount their experiences navigating the new managed care system. In the 1990s and early
2000s, policymakers in Puerto Rico sold off most of the island's public health facilities and enrolled the poor,
elderly and disabled into for-profit managed care plans. These reforms were supposed to promote efficiency,
cost-effectiveness, and high quality care. Despite the optimistic promises of market-based reforms, the
system became more expensive, not more efficient; patients rarely behaved as the expected health-
maximizing information processing consumers; and care became more chaotic and difficult to access.
Citizens continued to ook to the state to provide health services for the poor, disabled, and elderly. This
book argues that pro-market reforms failed to deliver on many of their promises. The health care system in
Puerto Rico was dramatically transformed, just not according to plan.
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From reader reviews:
Alan Fan:

Book is actually written, printed, or illustrated for everything. Y ou can understand everything you want by a
reserve. Book has a different type. Aswe know that book isimportant issue to bring us around the world.
Adjacent to that you can your reading skill was fluently. A reserve Unmanageable Care: An Ethnography of
Health Care Privatization in Puerto Rico will make you to become smarter. Y ou can feel alot more
confidence if you can know about every thing. But some of you think that open or reading the book make
you bored. It isn't make you fun. Why they are often thought like that? Have you trying to find best book or
acceptable book with you?

Robert Baxter:

Here thing why this kind of Unmanageable Care: An Ethnography of Health Care Privatization in Puerto
Rico are different and reliable to be yours. First of al reading through a book is good but it dependsin the
content of the usb ports which isthe content is as scrumptious as food or not. Unmanageable Care: An
Ethnography of Health Care Privatization in Puerto Rico giving you information deeper and different ways,
you can find any publication out there but there is no reserve that similar with Unmanageable Care: An
Ethnography of Health Care Privatization in Puerto Rico. It gives you thrill studying journey, its open up
your own personal eyes about the thing that will happened in the world which is perhaps can be happened
around you. You can actually bring everywhere like in park your car, café, or even in your method home by
train. Should you be having difficulties in bringing the published book maybe the form of Unmanageable
Care: An Ethnography of Health Care Privatization in Puerto Rico in e-book can be your choice.

William Black:

The guide with title Unmanageable Care: An Ethnography of Health Care Privatization in Puerto Rico
posesses alot of information that you can discover it. Y ou can get alot of advantage after read this book.
Thiskind of book exist new knowledge the information that exist in this e-book represented the condition of
the world now. That isimportant to yo7u to find out how the improvement of the world. Thiskind of book
will bring you inside new era of the glowbal growth. Y ou can read the e-book in your smart phone, so you
can read the idea anywhere you want.

Helen Noyola:

People livein this new moment of lifestyle always make an effort to and must have the extra time or they
will get wide range of stress from both way of life and work. So , if we ask do people have free time, we will
say absolutely of course. Peopleis human not just arobot. Then we request again, what kind of activity have
you got when the spare time coming to a person of course your answer will certainly unlimited right. Then
ever try this one, reading ebooks. It can be your aternative in spending your spare time, typically the book
you have read is actually Unmanageable Care: An Ethnography of Health Care Privatization in Puerto Rico.
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