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The Fourth Edition of the bestselling Focus Groups: A Practical Guide for Applied Resear ch offersan
easy-to-ready overview of sound focus group practices.

Authors Richard A. Krueger & Mary Anne Casey describe how one can set up and conduct quality and
effective focus group interviews. The process depicted is unbiased, non-judgmental and is respectful of all
views. It is a deliberate and systematic way of listening that is helpful to public and private organizations as
they listen to stakeholders, customers, and employees.

This book cuts through the theory and gives hand-on advice to those who are seeking to actually conduct a
focus group. It ismost helpful for conducting focus groups for research or evaluation with public, non-profit,
educational, health, human service, and religious organizations.

Key Features

- Offersthe latest on telephone and Internet focus groups

- Provides suggested focus group questions that help students construct quality questions that engage
participants and produce dependable and valid results.

- Gives solid information on organizational focus groups

- Presents ways on how to recruit participants to the focus group

- Contains anumber of practical tipsthat actually work. It iswritten for the person who has to plan, recruit,
develop questions, moderate, analyze and report the results.

- Incorporates icons throughout the book that offer tips, examples, additional resources and others bits of
practical information.

Intended Audience

This book is appropriate for avariety of research methods and evaluation courses in departments such as
education, sociology, political science, journalism, business & marketing, public administration, and public
health.
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From reader reviews:
Edward Christensen:

Precisely why? Because this Focus Groups: A Practical Guide for Applied Research is an unordinary book
that the inside of the e-book waiting for you to snap this but latter it will surprise you with the secret the item
inside. Reading this book next to it was fantastic author who el se write the book in such amazing way makes
the content inside easier to understand, entertaining way but still convey the meaning fully. So, it isgood for
you because of not hesitating having this any longer or you going to regret it. This excellent book will give
you alot of advantages than the other book include such as help improving your skill and your critical
thinking way. So , still want to delay having that book? If | were you | will go to the reserve store hurriedly.

Bradley Loy:

This Focus Groups: A Practical Guide for Applied Research is great guide for you because the content that is
certainly full of information for you who always deal with world and also have to make decision every
minute. This kind of book reveal it facts accurately using great plan word or we can state no rambling
sentencesin it. So if you are read that hurriedly you can have whole information in it. Doesn't mean it only
provides you with straight forward sentences but tricky core information with beautiful delivering sentences.
Having Focus Groups: A Practical Guide for Applied Research in your hand like getting the world in your
arm, detailsin it is not ridiculous one. We can say that no guide that offer you world with ten or fifteen
minute right but this book aready do that. So, thisreally is good reading book. Hey there Mr. and Mrs.
stressful do you still doubt that?

Juanita Stoneman:

Reading a book to be new life style in this 12 months; every people loves to examine a book. When you
examine a book you can get alots of benefit. When you read books, you can improve your knowledge,
because book has alot of information into it. The information that you will get depend on what sorts of book
that you have read. If you would like get information about your review, you can read education books, but if
you act like you want to entertain yourself ook for afiction books, these kinds of us novel, comics, along
with soon. The Focus Groups: A Practical Guide for Applied Research provide you with new experiencein
looking at a book.

Mar cie Johnson:

What is your hobby? Have you heard this question when you got scholars? We believe that that question was
given by teacher on their students. Many kinds of hobby, All people has different hobby. Therefore you
know that little person just like reading or as reading become their hobby. Y ou need to understand that
reading is very important along with book asto be theissue. Book isimportant thing to include you
knowledge, except your personal teacher or lecturer. You get good news or update about something by book.
Many kinds of books that can you take to be your object. One of them are these claims Focus Groups: A
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