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Retail (r)Evolution, the latest title from ST Books and VMSD magazine, takes the reader through the ways
the human brain has traditionally responded to retail environments, and how recent technological innovations
are changing everything. From increasing reliance on handheld devices to the emergence, effects and future
of social networking both inside and outside of stores, the contemporary human brain is being rewired to
perceive the world in a very different manner than even half a generation ago. Author David Kepron cites
numerous scientific studies that demonstrate the seismic shifts in customer attitudes, behavior and actions
regarding, among other things, selection and choice, expectations and interactions (or not) with retail staff,
and overall, long-term satisfaction with a brand or store based on in-store experiences. Not everything
required of retail designers will involve the future, however. According to Kepron, smart brands and stores
will continue the practices that have made them successful for thousands of years, particularly those
shopping aspects related to ritual and play, which have been essential to human interaction since primordial
times. These aspects of ritual and play will take different forms in the future, but their vital importance to
positive, full-bodied in-store experiences will remain. Originally trained as an architect, David Kepron has,
himself, evolved over the years from an architectural specialist into a multi-disciplinary consultant. His
award-winning work with top retail design firms is balanced with considerable research on the brain. Kepron
s interest and passion for the subject is on display throughout the book, which is written in an easy-to-read
and conversational style reminiscent of the many presentations he has made on this topic throughout the
world. Though it tackles several biological terms related to the brain, Retail (r)Evolution makes
understanding their functions easy, so that reading about them isn t like a trip back to a dreaded high-school
science class. Once you read this book, you will never think about your brain (or the customer s) the same
way again. Anyone involved in retail design, store or brand management will benefit from joining the
(r)Evolution.
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From reader reviews:

Mellisa White:

Have you spare time to get a day? What do you do when you have much more or little spare time? That's
why, you can choose the suitable activity for spend your time. Any person spent their particular spare time to
take a stroll, shopping, or went to the particular Mall. How about open or even read a book eligible Retail
(r)Evolution? Maybe it is to become best activity for you. You understand beside you can spend your time
along with your favorite's book, you can more intelligent than before. Do you agree with its opinion or you
have different opinion?

Dick McAlister:

The book Retail (r)Evolution can give more knowledge and information about everything you want. Exactly
why must we leave the great thing like a book Retail (r)Evolution? A number of you have a different opinion
about e-book. But one aim that will book can give many facts for us. It is absolutely right. Right now, try to
closer with the book. Knowledge or data that you take for that, you may give for each other; you could share
all of these. Book Retail (r)Evolution has simple shape nevertheless, you know: it has great and massive
function for you. You can seem the enormous world by open and read a book. So it is very wonderful.

Jenny Davis:

The knowledge that you get from Retail (r)Evolution is a more deep you excavating the information that hide
in the words the more you get enthusiastic about reading it. It does not mean that this book is hard to know
but Retail (r)Evolution giving you excitement feeling of reading. The copy writer conveys their point in
particular way that can be understood simply by anyone who read the idea because the author of this reserve
is well-known enough. This specific book also makes your vocabulary increase well. Making it easy to
understand then can go together with you, both in printed or e-book style are available. We highly
recommend you for having this Retail (r)Evolution instantly.

Paige Robinson:

Are you kind of hectic person, only have 10 or 15 minute in your day time to upgrading your mind skill or
thinking skill possibly analytical thinking? Then you are receiving problem with the book as compared to
can satisfy your small amount of time to read it because all this time you only find publication that need
more time to be learn. Retail (r)Evolution can be your answer since it can be read by a person who have
those short time problems.
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