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Discover the successful marketing strategies of programs which have extended the resources of a university
to its community. Marketing University Outreach Programs covers all aspects of continuing education
program construction and the marketing process for positioning the university into the public. This book
beginsto eradicate academicians' fears of marketing by showing them a contemporary marketing plan using
terminology and examples familiar to them.Seventeen contributors--professors, administrators, and outreach
professionals--comprehensively describe the strategies being successfully used to extend the resources of a
university to its community through programs of extension, public service, and continuing education.
Although many existing models of the education process contain parallels to elementsin a generic marketing
process, education is not viewed as a consumer product. Even educators may not view themselves as
marketers involved in amarketing process. This attitude can place barriers between understanding the
marketing process and how it relates to education. Marketing University Outreach Programs hel ps educators
overcome these potential barriers; it explains marketing as a comprehensive process using terminology and
examples which university extension and education professionals will find familiar and
understandable.Application-oriented, it cites numerous examples of how the marketing process can be put to
use immediately. Each chapter explores in-depth a separate segment of the marketing process involved in
public university outreach programs:

- issue-based versus discipline-based programs

- program delivery and delivery technology

- funding outreach programs

- comprehensive promotional strategy

- customer service

- long-range planning

- marketing research

- information resources

- future trends

- model programsThis book is of value to the faculty of universities, specifically those in the disciplines with
amandate for professional renewal or recertification (engineering, medicine, education); faculty and
professional staff in divisions of continuing education; program leadership in cooperative extension
organizations (as well as those in other identifiable university extension units); and faculty affiliated with
applied research centers. Members of professional associations focused on higher education outreach can
also successfully apply these strategies.
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From reader reviews:
Martin Sanchez:

The book with title Marketing University Outreach Programs has a lot of information that you can discover
it. You can get alot of gain after read this book. This book exist new understanding the information that exist
in this publication represented the condition of the world today. That isimportant to yo7u to understand how
the improvement of the world. That book will bring you within new era of the glowbal growth. Y ou can read
the e-book on your smart phone, so you can read the idea anywhere you want.

Ruth Frye:

Would you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Try and pick
one book that you never know the inside because don't ascertain book by its include may doesn't work is
difficult job because you are scared that the inside maybe not as fantastic asin the outside seem likes. Maybe
you answer is usually Marketing University Outreach Programs why because the amazing cover that make
you consider with regards to the content will not disappoint you actually. The inside or content is definitely
fantastic as the outside as well as cover. Y our reading 6th sense will directly guide you to pick up this book.

Gerald Allen:

The book untitled Marketing University Outreach Programs contain alot of information on theitem. The
writer explains the woman idea with easy method. The language is very simple to implement all the people,
so do not really worry, you can easy to read that. The book was written by famous author. The author gives
you in the new era of literary works. Y ou can easily read this book because you can continue reading your
smart phone, or product, so you can read the book within anywhere and anytime. If you want to buy the e-
book, you can open their official web-sitein addition to order it. Have a nice read.

Magdalena M cKinney:

In this eraglobalization it is important to someone to acquire information. The information will make
professionals understand the condition of the world. The condition of the world makes the information much
easier to share. You can find alot of referrals to get information example: internet, magazine, book, and
soon. Y ou can observe that now, alot of publisher which print many kinds of book. The particular book that
recommended to you personally is Marketing University Outreach Programs this reserve consist alot of the
information of the condition of thisworld now. This particular book was represented how can the world has
grown up. The dialect styles that writer require to explain it is easy to understand. Often the writer made
some research when he makes this book. That's why this book ideal al of you.
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