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Why do some organizations learn at faster rates than others? Why do organizations "forget"? Could
productivity gains acquired in one part of an organization be transferred to another? These are among the
questions addressed in Organizational Learning: Creating, Retaining and Transferring Knowledge. Since its
original publication in 1999, this book has set the standard for research and analysis in the field. This fully
updated and expanded edition showcases the most current research and insights, featuring a new chapter that
provides a theoretical framework for analyzing organizational learning and presents evidence about how the
organizational context affects learning processes and outcomes. Drawing from a wide array of studies across
the spectrum of management, economics, sociology, and psychology, Organizational Learning explores the
dynamics of learning curves in organizations, with particular emphasis on how individuals and groups
generate, share, reinforce, and sometimes forget knowledge. With an increased emphasis on service
organizations, including healthcare, Linda Argote demonstrates that organizations vary dramatically in the
rates at which they learn?with profound implications for productivity, performance, and managerial and
strategic decision making.
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From reader reviews:

Herbert Beckley:

Do you have favorite book? When you have, what is your favorite's book? E-book is very important thing for
us to learn everything in the world. Each book has different aim or perhaps goal; it means that publication
has different type. Some people truly feel enjoy to spend their a chance to read a book. They can be reading
whatever they get because their hobby is reading a book. Consider the person who don't like examining a
book? Sometime, person feel need book when they found difficult problem or perhaps exercise. Well,
probably you will require this Organizational Learning: Creating, Retaining and Transferring Knowledge.

Jose Murry:

Book is to be different for every single grade. Book for children until adult are different content. As it is
known to us that book is very important usually. The book Organizational Learning: Creating, Retaining and
Transferring Knowledge ended up being making you to know about other understanding and of course you
can take more information. It is very advantages for you. The reserve Organizational Learning: Creating,
Retaining and Transferring Knowledge is not only giving you far more new information but also for being
your friend when you experience bored. You can spend your own personal spend time to read your book. Try
to make relationship using the book Organizational Learning: Creating, Retaining and Transferring
Knowledge. You never really feel lose out for everything when you read some books.

Michael Trejo:

The book untitled Organizational Learning: Creating, Retaining and Transferring Knowledge is the e-book
that recommended to you to learn. You can see the quality of the guide content that will be shown to a
person. The language that writer use to explained their ideas are easily to understand. The article author was
did a lot of exploration when write the book, hence the information that they share to you is absolutely
accurate. You also will get the e-book of Organizational Learning: Creating, Retaining and Transferring
Knowledge from the publisher to make you far more enjoy free time.

Charles Rowe:

That book can make you to feel relax. This particular book Organizational Learning: Creating, Retaining and
Transferring Knowledge was colorful and of course has pictures on the website. As we know that book
Organizational Learning: Creating, Retaining and Transferring Knowledge has many kinds or category. Start
from kids until teenagers. For example Naruto or Private eye Conan you can read and think you are the
character on there. So , not at all of book tend to be make you bored, any it offers you feel happy, fun and
loosen up. Try to choose the best book for yourself and try to like reading in which.
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